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Abstract. This paper aims at exploring the sources of work stress for emergency doctors in the Northern
Governorates of Jordan. The study has used a field statistical survey method for 57 emergency dociers in nine
hospitals of the northemn govemorates {(Irbid, Ajlun, Jarash and Mafrag). Data were cotlected through a
questionnaire . An SPSS Statistical package has been used in analysing the collected data. The study reveals that
the emergency doctors are suffering from a moderate level of work stress. The sources of their stress were listed,
according to the following priorities: lack of carcer development came first; qualitative role overload in the second
position; responsibility for patients and others in the third position; quantitative role overload in the fourth position;
role conflict through pulling emergency doctors in different and incompatible directions, in the fifth position and role
ambiguity through uncertanity about job security in the sixth position. Finally, security the study shown that there is
a relation with a statistical significance between the variables of age and marital status on one side and the sources of
work siress on the other side, where emergency single doctors with the age of less than 30 years are exposed to
sources of work stress more than others. The study ends with specific recommendations to cope with these sources
of stress.



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

