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Job Burnout: An Exploratory Study of Maslach Scale
on Employees in Riyadh, Saudi Arabia

Saad A. Al-Kelabi(*) and Mazen F. Rasheed™
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% Associate Professor, Deptartment of Pulbic Administration,
College of Administrative Sciences, King Saud University,
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Abstract . This study examines levels of job burnout using its different dimensions. The study uses data collected
from 654 male and female employees working in different jobs in the private and public sectors in the city of
Riyadh. Kingdom of Saudi Arabia. The Maslach Scale (22 items) has been used in this study to measure job
burnout. The results of the factor analysis for this scale reveals four dimensions (i.e., (i  emotional exhaustion,
(i1) lack of personal accomplishment, (iii) depersonalization, and (iv) callousness toward others). The results of
this study indicate that the employees in the sample experience a moderate amount of job burnout. The results
also yield significant differences of burnout levels on some of the burnout subscales attributed to age and job
duration; And no significant differencess found due to subjects’ education and sex. Suggestions for future research

are raised.



	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



