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Abstract. The aim of this study is to examine and explain various levels of job satisfaction among sales
managers and sale personnel. and to provide the respective companies with possible solutions to the problems
encountered as well as to help develop the right programs that ensure the continuity of effective sales policies and
strategies. To accomplish the above, a number of hypotheses have been developed and tested. Of the 260 ques-
tionnaires distributed, only 120 were received. The major findings of this study are:

1. There is a significant wage difference between the sales managers and sales personnel.

2. Most of the sales personnel are not satisfied with wage policies. This study recommends careful
revision of wage policies.

3.The absence of sales personnel role in developing sales policies and stretegies is quite high.

4.There is absence of incentive policies to the sales personnel.



