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‘ Abstract . This study aims at determining and measuring factors affecting mutual organizational trust between leaders and subordinates
| by application on Misr gas company-Tanta branch on a sample of 384 items of employees at different managerial levels in the company!
i of which 303 forms were completed. The sampling unit was represented in head departments (shifts) supervisors and technicians.
; The researcher uses deductive approach in the study and also gets the help of discriminantal analysis to test research hypotheses.
i

'The study has reached a set of resultdthe most important of which is the existence of a significantly positive impact between
(organizational justice recognitionlincentive systems management system usedland reliability) and mutual organizational trust between
leaders and subordinates. There is no evidence concerning the significance of information quality in affecting mutual organizational

trust between leaders and subordinates.

The study has found that the factor with the highest effect on mutual organizational trust between leaders and subordinates is
the incentive system used to motivate employees followed by organizational justice recognition/then effective communication systems
then reliability and lastly management system used.




