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Effects of Cognitive Style on the Creativity Level of Managers
of Jordanian Service Organizations: An Empirical Study of Jung's
Theory of Cognitive Styles

Jamal Al-Dabbagh and Mahmood AI-Obidy

Assistant Professor, Depariment of Business Administration, College of Administrative and Financial
Sciences, Philadelphia University

(Recevied 17/2/1427H.; accepted for publication 15/4/1427H.)

Abstract. This research aims to explore and analyze the cognitive styles and creativity level of a sample of
managers of Jordanian service organizations. The research used measures to determine cognitive styles and
creativity level. The collected data were analyzed by using groups of descriptive and analytical statistical
methods. The most significant results of the research indicate that the creativity level is average for most
members of the sample under study; their cognitive style is homogeneous, and no statistical relationship is
found between the cognitive styles and creativity level. The research recommends as important for Arab
organizations to study and analyze the cognitive styles and creativity level for their employees, especially for
managers to improve the creativity level to positively affect and improve their performance and the
performance of their organization.



