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Abstract.This research aims at testing applicability of internal marketing measurement in Jordanian Private Universities to recognize
the level of their commitment to this measurement, and at comparing recent results with those obtained by others in Jordanian service
sector.

These researchers obtained clear answers for research’s questions and proofed statistically that Jordanian Private Universities

(13 Universities) apply the five dimensions of internal marketing concept (university vision and strategic support, remunerations,
communication system, training and development, and leadership support).

These researchers used the measurement applied by Shafiq I. Haddad and Ali A. in Jordanian Bankers Sector (JBS) with slight
modification in some statements and adding 4 new statements. The researchers distributed (600) copies to the questionnaire, retrieved
(489) copies, and analyzed (461) copies. Then, recent results were compared with those obtained by Haddad and Ali in JBS and by
Alta’ee in Jordanian Hotels Sector (JHS).

Accordingly, these researchers introduced some recommendations to induce universities’ administratorship to foster culture

of servicing and its importance in guiding behavior of education staff and employees to promote their university to students, their
parents, and local community within a framework of marketing vision of the university.



