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Abstract

This stud?/ aimed to explore the mediating effect of the human resource flexibility and the
organizational ambidexterity on the nature of the direct and indirect relationshif) between applying the
high-performance work systems and the performance of Yemeni Mobile Telecommunication
Company. In order to achieve that, a survey was distributed to the employees at the main center of the
company in Sana‘a using the comprehensive data collection. Also, the Mediator Regression Analysis
was used to test the research hypotheses as well as testing the validity of the model. The study outcomes
showed that human resource flexibility and organizational ambidexterity have a significant mediatin
effect on the relationship between applying high-performance work systems and the performance o
Yemeni Mobile Telecommunication Company. In addition, the outcomes indicated that the
organizational ambidexterity significantly mediate the relationship between the human resource
flexibility and the performance of Yemeni Mobile Telecommunication Company. Moreover, the
study’s outcomes documented that the human resource flexibility has a significant mediating effect on
the relationship between applying the high-performance work systems and the organizational
ambidexterity in the company. Finally, this study off era practical recommendation to improve a human
resource flexibility and an organizational ambidexterity in Yemeni Mobile Telecommunication
Company, as well as reinforce the capability of the company to confront the competitive challenges
through applying the high-performance work systems.

Keywords: High-performance work systems, human resource flexibility, organizational
ambidexterity, level of performance of Yemeni Mobile Telecommunication Company.



