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Standard

N  Mean o C.V Min Max Range

| Deviation

xI 63 3952  1.069 270 1 5 4
X2 63 4460  0.591 132 3 5 2
x3 63 4159  0.937 25 1 5 4
x4 63 3984 0772 194 2 5 3
x5 63 3746 00915 244 1 5 4
x6 63 3746 0915 244 1 5 4
x7 63 3825  1.100 288 1 5 4

MO_A.UAJ_S\C)b\,&«.&bﬂ\w\dﬁﬁjobbﬁﬂ\gw‘fL‘S
| :éhﬁ\aﬁﬂ(i)@JdJ&b4W\




VEY

...d;‘ﬁ\ uul.:i» (“’JB

595 0 Oy ged gl Gl g oty S L (8) oy I bl

x1 x2 x3 x4 x5 x6 X7
Resp.
Fr. %. Fr. %. Fr. %. Fr. %. Fr. %. Fr. %. Fr. %

1 2 3.17 1 1.59 2 3.17 2 3.17 1 1.59

2 6 9.52 1 1.59 3 4.76 3 4.76 3 4.76 8 1270

3 7 1113 476 14 2222 10 1587 15 23.81 15 2381 14 2222

4 26 4127 28 4444 18 2857 35 5556 32 5079 32 5079 18 28.57

5 22 3492 32 5079 29 46.03 15 2381 11 1746 11 1746 22 3492
Total 63 100 63 100 63 100 63 100 63 100 63 100 63 100
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Variable N Mean StDev SE.Mean T d.f ) 4
x1 63 3.952 1.069 0.135 7.070 62 <0.00001
x2 63 4,460 0.591 0.075 19.610 62 <0.00001
x3 63 4,159 0.937 0.118 9.820 62 <0.00001
x4 63 3.984 0.772 0.097 10.110 62 <0.00001
x5 63 3.746 0.915 0.115 6.470 62 <0.00001
x6 63 3.746 0.915 0.115 6.470 62 <0.00001
x7 63 3.825 1.100 0.139 5.950 62 <0.00001
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Abstract. This study aims to develop a conceptual framework including a number of standards which are used
as a benchmark for evaluating the use of Balanced Score Card (BSC) in the Saudi business environment, in
order to extract the required fundamentals to ensure the application success of BSC in the Saudi private sector.
Adetailed survey instruments was used to collect data from 63 managers. Statistical analysis indicated the
following requirements to ensure the success of BSC application:

The quadripartite model of BSC is a sufficient tool for the management of strategic performance.

The importance of intangible assets compared to tangible assets.

The relative importance of non-financial measures compared to financial measures.

The relevance of causality relationship between strategic goals and performance measures.

The relevance of control, cost and information systems to the requirements of application success of
BSC.

The relevance of information technology infrastructure required for BSC application.

7. The strong support of the board of directors to BSC application.
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