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Abstract: This study aims to determine the effect of the use of advanced estimation methods for
the advertising campaigns budget, and the participation of the Marketing Department in the decision to
approve the budget for advertising campaigns on the high market share of organizations working in
service sector of Saudi Arabia. In addition, the current study investigates the statistical differences in
the research variables according to some organizational factors.

The study population consisted of all organizations working in the service sector in Saudi Arabia,
and reached 206 in 2019. An extensive survey method was utilized for all the survey organizations that
were selected. The response rate of surveyed organizations was 64.5% of total organizations,
approximately 133 organizations.

The descriptive methodology is used and the questionnaire is the key tool to collect the primary
data. The study concludes that there is a statistically significant effect of use of advanced estimation
methods for the advertising campaigns budget on the rise in market share.

It has been observed that there are significant statistical differences in the use of advanced
estimation methods for the advertising campaigns budget, and the participation of the Marketing
Department in the decision to approve the budget of the advertising campaigns because of the variation
in the variable of listing in the financial markets whilst there have been no statistical differences due to
the difference during days of the organization. Finally, the study suggested some recommendations in
particular the necessity for organizations to adopt methods of estimating the campaign budgets far from
the traditional, undeveloped and random methods, and more activation of the participation of the
Marketing Department in the decision to determine the budget for advertising campaigns, and the
significance of reducing the influence of senior management and its exclusivity in this decision; as this
ensures that advertising activities do not underestimate their allocations, and it enables them to defend
their financial requirements and gives the opportunity to explain the reasoning for their request to the
authority that approves it.

Key Words: Advertising budget, participation in the decision, market share, marketing
management, service sector in KSA



