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Abstract

This study aims at identifying the impact of strategic intelligence on decision-making styles in the
Jordanian public sector. To achieve the objectives of this study, the descriptive and analytical approach
has been used and the study population consists of all administrators who hold supervisory positions in
anumber of Jordanian public sector departments and organizations. The number of the study population
consists of 365 employees, and the study samﬁ)le includes all members of the study population. 332

a

questionnaires have been retrieved, of which all have been valid for analysis.

The study findings show a high level of strategic intelligence among Jordanian public sector
employees with the most common stYIe being rational decision-making. In addition, the stud&/_indicates
that the strategic intelligence variable has been positively correlated with the decision-making styles
variable, but the level of this correlation has been very low, and the effect of the strategic intelligence
variable in all its dimensions have been statistically significant only on the rational decision-making
style and the avoidant decision-making style.

The study recommends holding training programs and seminars aimed at maintaining a high level
of strategic intelligence and activating the role of administrators working in the decision-making
process in the various administrative departments and organizations in the Jordanian public sector. In
addition, the study also recommends enhancing the abilities of administrators through the development
of their leadership skills, which enables them to adopt the appropriate decision-making style as per the
nature and needs of their work. It also recommends increasing the margin of freedom of administrative
leaders by empowering and delegating them and reducin? complex and standardized work procedures
between public sector departments and institutions of a different nature of work in addition to providing
them with the information and resources the?/ need to make decisions. Finally, the study recommends
conducting further studies on strategic intelligence and its impact on a set of other variables amon
administrators working in the public sector, such as job satisfaction and the financial and mora
incentives provided to them.
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