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i, (Boswell, et al, 2016) lsglall Lyl o5
oo ledald (g2l s geall YL L o) oS5 Coeno]
wtww)\%f}\w\ywjgw\
Il 10d doess ol dadll Gy Jols GBI 50l
AV Jandl By G Al 1oV e slas N1 G Sl
J;zsdgz)m@ww;&,uﬂmm}m;icd
I3 Y A [ T W 3 RCH P R ER W

T35l a3 5 ol Lal 3 adaiall ol N1 8l Lo
P RO [ PR M PRI
PN ol dal b sae 235 T e ST gl
.(Yousef, 2017) (s oS uabs LI ] o]

B Cnbalal) 0l pol) acfanll o N1 25l 3505
ISy eolaeY sy Lads Gud aw sl Y1 feall
ey s canalana g i Sl Gy B RAL B AL Lo Sla
oailadl J g eLaeDU IS it wliimas T e Leiy o0
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Ul e G S ) ey gl BN Jor O
o Jordl ol Y (6 3T SIS el e ) S
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dsl ylll ol ez 1355 . (Collis and Hussey, 2014)

4l 2l sl il PERV
.58 402 S5
/42 291 ] o
/46 319 (1980 J3 L) X o
144 303 (1995 41 1980 s e a i) Y Jr (A ol
/10 71 (1995 dny o u i 30) Z Jr
2o o e BLOYL o e Jo 231 el ) 8812

(&Y A EA

171 494 (lass Lt ples Lelels (555) 431 5] 18

U3 e skl Y1 CaSS o5 a8 (Al BLsY
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(5 S5 it o 83 5 le Gl Ly OF ST (Test
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) b3 sl (Wright et al., ”2017); (Somers, 2018)
sy o5 plal pladll (eils ok dgor ) Ol alsl p shas s
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Bartlett, Kaiser-Meyer-Olkin < csl:i (4) ) J i
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Sig. .000
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Abstract

The transition to a service economy and the development of information and communication
technologies have led to the emergence of new organizational forms that have created important shifts
in the organization of work. Although scholars have tried to understand the effects of these new
organizational forms, particularly teleworking model, on working conditions, the theoretical
frameworks used have ignored the importance of the digital fluency for the virtual employee. Unlike
traditional models for virtual work, this study demonstrates whether focusing on the level of employee’s
digital fluency as a comparative advantage can lead to positive impacts on the behavioral trends of
virtual employees. This study reveals conditions that were neglected in previous studies such as
underestimating the concept of teleworking in the government institutions, and introduces a new
approach to visualize the effects of the virtual work style against the level of employee’s digital skills.
Based on data from 693 government employees in Saudi Arabia, the results indicate that the employee's
digital fluency level acts as a moderator in influencing employee’s work engagement.

84

The Impact of Virtual Work on the Working Conditions of Government



